Nat10nal Risk Solutions

We are a Restless Pack — a team
of insurance professionals who
are:

Results driven — this is why we
exist

Energized — can do, but more
importantly, will do attitude

Sales Focused — we define our
selves as sales people

Tenacious — if we can’t write it, we'll
find a partner who can

Lean — you don’t have to go through
layers of people and systems to
reach a person

Efficient — on-line quoting 24/7

Success driven - when you win, we
win

Strong willed — we get it done

Professional — our experience is
measured in decades

Aggressive — we do what we say
we are going to do, when we say
we are going to do it

Competitive — we want to write
your business, not just quote your
business

Kinetic — we are always in motion,

¥ - Protection class 9 and 10
+ Loss frequency

Wholesale Managing General Insurance Agents & Br

National Risk Solutions, NRS, is the next generation wholesaler. Our business
model is based on technology, service and sales as opposed to being just an
underwriting agency.

We created a business model where our people are focused on sales and
service. You can eliminate the cumbersome wait process most common in the
wholesale marketplace.

We use technology to bring you direct to the market through our on-line quoting
systems. You can obtain a quote when you want it and when you need it -
whether it's on line, over the phone or real time web-chat - We never close!

Service is an overused word. People talk about great service but do not define
what it really means to you.

We define great service as:

» 24 hour response when the business cannot be quoted on-line

* Phone calls/emails returned the same day

» Renewal quotes within 45 days of expiration

» Policies issued within 5 days of binding

» Same day binding

» One source for all your personal and commercial lines products.

In addition, NRS has a dedicated Customer Service Center to support our on-line
homeowners programs. All claims, billing, endorsements and underwriting
questions can be handled with just one call.

Personal Lines Products

We built an experienced team to serve the needs of the homeowners and
personal lines market. The companies we represent have been with us since our
beginning and continue to assist us in developing new products and services.
This enables us to provide you with stable markets, in all 50 states, either on an
admitted or non-admitted basis.

Additionally, our direct bill system offers installments (no installment fees) and
everal payment options including web payments and electronic funds transfer.

Our top homeowners products include:
» Coastal * High value
* Older homes

Our top personal lines products are:

Excess flood * Dwelling fire

Primary and excess umbrella < Comprehensive personal liability
* Inland marine » Watercraft under 26’ 11”

ommercial Lines Products

This team’s specialty is the small to mid-size accounts you see everyday. We
ave hundreds of classes available and most of these products can be quoted
)n- line and over the phone. Below are samples of our top products.

1-4 family dwellings » Beauty, barber & nail salons

Lessors’ risk » Vacant building/vacant land

Premises liability » Bar/tavern/restaurant including liquor liability
Professional liability including directors & officers, errors & omission,
employment practices liability, condominium/homeowners associations
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