
Forgot User ID/Password: 
 

1. If you do not remember your password, enter your email address and click the “I forgot my 

password” link next to the Login button.   

 

 

2. An email will be sent to you from noreply@virualmga.com with a link.  Click on the link or copy 

and paste it into your web browser.   

 

3. You will be prompted to enter your new password.  Click the Submit button.  

 
4. You will now be able to enter your User Email and NEW password to log in.  

mailto:noreply@virualmga.com

